TEST FOR GENERAL DIAGNOSTIC TECHNIQUES - LESSON 12

When you are done, email your answers to school@hwh.com. We will correct the test and return it to you ASAP. If you have any questions, want an explanation or would like to argue your answer, email us at the same address. Remember, if you want a certificate, we need your name and a mailing address. Include your company name if you want it on the certificate.


1.  A true technician will perform _________________ to make a repair. He does not just start changing parts.


2.  A good technician is aware of his limitations and is always willing to _______________.


3.  Using correct terminology is important. True  or  False    _____________


4.  Name a useful tool that most techs probably don’t have in their tool box. ________________________

5.  When you tell the technical representative the jacks took about five minutes to retract, what may the technical rep. be thinking about your statement?  ______________________________________________ 


_____________________________________________________________________________________
6. Lest the seven steps that when followed, will help you properly diagnose an issue. 



1. ________________________________________________



2. _________________________________________________



3. _________________________________________________



4. _________________________________________________



5. _________________________________________________



6. _________________________________________________



7. _________________________________________________


7.  Briefly describe the “process of elimination”.  _____________________________________________


_____________________________________________________________________________________


8.  One careless or rude technician can ruin the reputation of a service facility.  True or  False  __________

9.  When dealing with obnoxious or rude customers, what action can you take to disarm the situation? 


_________________________________________________________________________________









































































































